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Applicant: Jerald A. Hammann Ul# I U 1 £UUO 

Serial No.: 09/840,332 
Filing Date: April 23, 2001 
Docket: H238.l0l.l0l 

Title: SYSTEM AND METHOD EMPLOYING YIELD MANAGEMENT IN HUMAN -FACTOR RESOURCE 
INDUSTRY 



Any inquiry regarding this Amendment and Response should be directed to Patrick G. 
Billig at Telephone No. (612) 573-2003, Facsimile No. (612) 573-2005. In addition, all 
correspondence should continue to be directed to the following address: 

Dicke, Billig & Czaja 

Fifth Street Towers, Suite 2250 
100 South Fifth Street 
Minneapolis, MN 55402 

Respectfully submitted, 
Jerald A. Hammann, 
By his attorneys, 

DICKE, BILLIG & CZAJA, PLLC 
Fifth Street Towers, Suite 2250 
100 South Fifth Street 
Minneapolis, MN 55402 
Telephone: (612) 573-2003 
Facsimile: (612) 573-2005 



Date: f PC 

PGBxmj 




rick G. Billig 
Reg. No. 38,080 



CERTIFICATE UNDER 37 C.F.R. 1.8: 



The undersigned hereby certifies that this paper or papers, as described herein, are being transmitted via facsimile to 
Facsimile No. (571) 273-8300 on this day of October, 2006. 



By: 



f4arnc: Patrick G. Billig 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant: Jerald A, Hamraann Examiner: Beth Van Doren 

Serial No.: 09/840,332 Group Art Unit: 3623 

Filed: April 23, 2001 Docdcet: H238.101.101 

Tide; SYSTEM AND METHOD EMPLOYING YIELD MANAGEMENT IN 

HUMA N-FACTOR RESOURCE INDUSTRY 



AMENDMENT AND RESPONSE 
AND EXAMINER INTERVIEW SUMMARY 



Mail Stop Amendment 
Commissioner for Pateats 
P.O. Box 1450 
Alexandria, VA 22313-1450 



RECESVED 
CENTRAL FAX CENTER 

OCT Q h 2006 



Dear Sir: 



EXAMINER INTERVIEW SUMMARY 

Applicants wish to thank the Examiner for the telephonic Examiner Interview on 
September 21, 2006, between Examiner Beth Van Doren > Applicant's representative Patrick G. 
Billig and Applicant Jerald A. Hammann. In the interview, Applicant distinguished features of 
the independent claims from the Campbell U.S. Patent No. 5,918,209. In addition, clarifications 
of claim language were: discussed. The following amendments to the independent claims were 
discussed to clarify the claims. 

Applicant believes the below amendments to the claims place the claims in condition for 
allowance. 
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Amendment and Response and Examiner Interview Summary 
Applicant: Jcrald A. Hammann 
Serial No.: 09/840,332 
Filing Date: April 23, 2001 

Docket: H238.101.l0l ^ 
Title: SYSTEM AND ME r rHOD EMPLOYING YIELD MANAGEMENT IN HUMAN-FACTOR RESOURCE 

INDUSTRY _ 

AMENDMENT AND RESPONSE 
This Amendment and Response is in reply to the Non-Final Office Action mailed August 
10, 2006. Please amend the above-identified patent application as follows: 
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